September '19 November '19
O 2 ] SMTWTF S SMTWTF S
1234567 12
‘ 8 9 1011121314 34567 89
tober 0 9 15 16 17 18 19 20 21 10 11 12 13 14 15 16
22 23 24 25 26 27 28 17 18 19 20 21 22 23
29 30 24 25 26 27 28 29 30
Classes held at Pacific Coast Community Services - 1790 Shattuck Ave. Berkeley, CA 94709
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
29 30 1 2 3 4 5
6 7 8 9 10 11 12
9am- 11 am Customer Service 9am-11am Customer Service Food Service ServSafe
session10-1 Class 1 session10-1 Class 2 Courses As Scheduled
11 am -1 pm Call Center 11 am -1 pm Call Center Food Handler Renewal -
session 10-2 Class 1 session 10-2 Class 2 1 day class
1 pm -3 pm Customer Service 1 pm -3 pm Customer Service Food Service Individualized
session 10-3 Class 1 session 10-3 Class 12 2 day class
3pm-5pm Call Center 3pm-5pm Call Center Food Handling Program -
session 10-4 Class 1 session 10-4 Class 2 4 Week
13 14 15 16 17 18 19
9am-11am Customer Service 9am-11am Customer Service Food Service ServSafe
session10-1 Class 2 session10-1 Class 4 Courses As Scheduled
11am -1 pm Call Center 11am -1 pm Call Center Food Handler Renewal -
session 10-2 Class 3 session 10-2 Class 4 1 day class
1 pm -3 pm Customer Service 1 pm -3 pm Customer Service Food Service Individualized
session 10-3 Class 3 session 10-3 Class 4 2 day class
3pm-5pm Call Center 3pm-5pm Call Center Food Handling Program -
session 10-4 Class 3 session 10-4 Class 4 4 Week
20 21 22 23 24 25 26
9am-11am Customer Service 9 am-11am Customer Service Food Service ServSafe
session10-1 Class 5 session10-1 Class 6 Courses As Scheduled
11am -1 pm Call Center 11am -1 pm Call Center Food Handler Renewal -
session 10-2 Class 5 session 10-2 Class 6 1 day class
1 pm -3 pm Customer Service 1 pm -3 pm Customer Service Food Service Individualized
session 10-3 Class 5 session 10-3 Class 6 2 day class
3pm-5pm Call Center 3pm-5pm Call Center Food Handling Program -
session 10-4 Class 5 session 10-4 Class 6 4 Week
27 28 29 30 31 1 2
9am-11am Customer Service 9am- 11 am Customer Service Food Service ServSafe
session10-1 Class 7 session10-1 Class 8 Courses As Scheduled
11 am -1 pm Call Center 11 am -1 pm Call Center Food Handler Renewal -
session 10-2 Class 7 session 10-2 Class 8 1 day class
1 pm -3 pm Customer Service 1 pm -3 pm Customer Service Food Service Individualized
session 10-3 Class 7 session 10-3 Class 8 2 day class
3pm-5pm Call Center 3pm-5pm Call Center Food Handling Program -
session 10-4 Class 7 session 10-4 Class 8 Week
3 4 Notes
October 9 - Start Wednesday/Thursday Class
*Elective Classes are: By appointment only: Course Descriptions
- Call Center - Telephone Services Google IT Essential Professional & Prices
- Retail Sales - Store Operations Certificate — an advanced course for can be found on the
Inventory-Control—1 4 students with considerable IT WWW.pccsonline.org
—~Computer Basics experience website.
Elective Classes will be scheduled as Student demand requests are received..
Food Service ServSafe Classes will be As Scheduled and demand requires. Please call or email.




